
Date: 2013-06-27

Marlene H. Dortch

Secretary

Federal Communications Commission

445 12th Street, SW

Washington, DC 20554

CG Docket Nos. 13-24 and 03-123

RE: Please Grant FCC Approval of the InnoCaption App
Created by Miracom for Smartphone Devices

Dear Secretary Dortch,

I'm a bilateral cochlear implant recipient and a strong supporter of InnoCaption for Smartphones. I am writing
to urge the FCC to approve this product now so that deaf and hard of hearing persons will be able to
communicate with their Smartphones just as hearing people do in any situation.

Captions are very important to me and although CapTel is very helpful at home, I need something like
InnoCaption that will allow me to communicate by phone when I'm away from home. For example: when
driving to a doctor's appointment and running late, I could contact their office and let them know, and in case
of an emergency when I am away from home, I could call for help. I could also benefit from InnoCaption when
shopping or traveling, which would be so very helpful.

InnoCaption will give me the accessibility, convenience and mobility to use a mobile voice communication
device as it was intended. Those of us with hearing loss need to be able to receive phone calls when mobile
just like our hearing counterparts are able to do every day. I sincerely hope the FCC will approve InnoCaption
quickly so we can begin using it ASAP.

Thank you for taking serious note of this request.

Sincerely,

Barbara Chertok

5400 Eagles Point Circle #104

Sarasota, FL 34231

Reference: CG Docket No. 03-123
CG Docket No. 13-24
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cc: Hon. Mignon Clyburn

Acting Chairwoman

Federal Communications Commission

Washington, DC 20554

Mignon.Clyburn@fcc.gov

Kris Monteith

Acting Chief, Consumer and
Governmental Affairs Bureau

Federal Communications Commission

Washington, DC 20554

Kris.Monteith@fcc.gov

Karen Peltz Strauss

Deputy Bureau Chief, Consumer and
Governmental Affairs Bureau

Federal Communications Commission

Washington DC 20554

Karen.strauss@fcc.gov

Jessica Rosenworcel

Commissioner

Federal Communications Commission

Washington, DC 20554

Jessica.Rosenworcel@fcc.gov

Ajit Pai

Commissioner

Federal Communications Commission

Washington, DC 20554

Ajit.Pai@fcc.gov
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